To XX 

 Address: 







LETTER OF CLAIM


Dear Sirs/Madam,

Re:	client name/dob and address 

We are instructed by your above-named tenant. We are using the housing disrepair protocol. If required we can provide a copy of the protocol for your information. We enclose her/ his form of authority here with so you can deal directly with us.

Our client has been living in the property for XXX any details.   

Details of compliant / main issues any history of survey attending etc

Elements of a claim for disrepair / unfitness for habitation to be covered below

-	Obligations – express and implied
-	Defects / problems in the property
-	Landlord being on notice of the problems
-	Landlord failing to remedy the problems within a reasonable time
-	Loss suffered by tenant / affects – general and special damages 


Our client has complained of the following defects at the property: 

List defects/ history of disrepair is as follows:
Rooms by room 

Living room
Details if the issues when they arose
Kitchen  etc

or issue by issues

Leak
Breakdown issues when arose 
Windows  


Notice

Details of notice provided for various elements/ add evidence if you can
How ? written / telephone 
Via attendance by contractor or other employers of landlords. 
As much detail as can be added

Effects

On health

Practically

Not having people over

Clothes smelling
Needing dry cleaning etc – adds time to day
Having to wash at gym

Having to shower at someone house

Impacts on daily life

Medical - impact on health and mental; health 


Disclosure


Please provide within 20 working days of this letter following relevant records or documentation including:

(i). A copy of the tenancy agreement including tenancy conditions.
(ii). The tenancy file.
(iii). Documents relating to notice of disrepair given, including copies of any notes of meetings and oral discussions.
(iv). Inspection report documents relating to works required to the property (the Environ report).
(v). Computerised records.


Expert

If you do not object the expert being instructed single joint expert but wish to provide your own instructions, you should send them directly to the expert within 20 working days of this


letter. Please send us copy of your Letter of Instruction. If you do not agree to single joint expert, we will instruct XXXX Please see CV attached.
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To inspect the property in any event. In those circumstances if you wish to instruct your expert at the same time, please let us know. This within 20 working days.

Claim


We take the view that you breached your repairing obligations please provide us with proposals for compensation. 

We assess that our client is entitled to damages either on the basis of diminution of rental value or at a yearly rate. Of general if less information to hand

Further details with regards to any special damages will be provided/ break down details/ schedule of loss

If you have any queries please do not hesitate to contact 
Your Faithfully 
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